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Mobile App

1(234)123-4134
Mobile

Anna Haro
Home

Daniel Higgins
Mobile - Home - HomeFAX

Log in to SNAPmobile

David Taylor
Home

t login name? Forgot password?

OR

‘ CONTINUE WITH APPLE

Available on all iOS

' and Android smart
devices



Downloading the App
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SNAPmabile is a SIP soficlient that extends VolP a-—

functionality,

located in the Google
Play Store.

e For all Android devices,
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= you can find the app
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The Login Page

14:52

T You will be provided with a personal login and unique
username. Once this has been added, you will be
prompted to create a password.
Log in to SNAPmobile
Make sure you keep this safe.
Login Name
Password
Once logged in, you can access all of your contacts.
o From here you can make and receive calls, message and
create new contacts.

The Contacts Page

e Access work or personal
i s contacts.

Contacts ~

2 e Share contacts with others .
; Ry via a link. @e o
Ali N
Ali N ® 8525 Online
o 8525
e Search for contacts by .
° name or extension number. (T Beckys
Becky J @ 8535
Q 8535
o e Message or call colleagues
Daisy W
Work from the contacts tab. T i p—
Door Lock
e 3333
E
Emily P am Sharroc
® 706; ‘Ad Sk k
G 8532 @
Garry e All Extension e
5 m =] @ = My Contacts oo adam.

Email

Coworkers
Shared

Phone

Becky J

o 8535

Access the contacts tab at

the bottom of the app ?

Call, message or edit your
screen

stored contacts by clicking

=9 View work or phone contacts into them




Making A Call

14:57

Contacts ~

To dial out, simply click : 12345
2 the keypad icon as shown
Adam S ’I 2 8
> o) on the left. . _
Ali N 4 5 5]
= From here you are able to '
s make outgoing calls to g . -
© ssas numbers not kept in your * 0 #
o | contact book.
Work
Door Lock Once you have typed the
e 3333
number, place the call by
R pressing the green button
® 7055 v at the bottom of your
B @ screen.
Garry

Voicemails

Access and listen to any

Voicemail -

voicemails via the tab at Liam N
New 68542
oo the bottom of the screen.

Saved Role. 00:07 QO Voicemail Received
| Thursday, 20 July 2023 at 14:59
7 seconds

Any voicemails can also

be accessed through L callliam
desktop on the web app, M Send chat message
or via your physical B Sevevoicemi
handset. 3 Fonwardvolcomal

View contact information

Delete voicemail

Voicemail ~

Liam N 36 seconds ago

Transcript not available

J @ . wo@ wor b Click on the 'i' to call,

B e = . 8 > 0 ¢e—— message, save or forward
the voicemail message.



Instant Messaging

Create new chats, or

P access existing

7

_

o conversations with e
m m B e = colleagues. Chats can be i
used on your mobile and 56 seconds ago

desktop apps. ———

| have a customer on the
phone. Are you free for me to
pass them through to you?

58 seconds ago

Call History

See your call history by

14:59
T selecting the ‘Call
History’ tab at the
01234567890 2 days ago \..
2 unsooun bottom of the screen.
bassereos S All calls are able to be
, filtered by inbound,
01234567890 3 days ago v .
i outbound or missed
01234567890 3 days ago v ca I I s
01234567890 5 days ago \..
' This screen gives an
01234567890 5 days ago '\. .
2 uniaoun overview of who the
otzs4sereos sdmrsaso call was with, when this
o1zasss7800 ——— occurred, and how long
7 e each call lasted.
01234567890 6 days ago
01234567890 Tweekago g

m fao) B e

7]  Settings & Profile

To access the settings, click on the 3 lines option on the
bottom menu.

This will provide the ability to access your profile or mobile
app settings.



8 Settings

r—— Click into Greetings to
15:00
change your answer phone
message. X New Greeting
Liam N 5 months ago
a ¢ Hi Greeting Name
Select voicemail greeting //"/- T -
-, Hello, Heather S is unaail... f,«"f ﬂ \‘l\".
| J 1
> 000 00:04 ‘\ N f.‘
Heather S \\ . . ,//
o 85w - -
¥E  Answering Rules v
% Greetings (
To create or Change your
@ s greeting messages, select
@  About ‘e
I + then tap record. You can access each
d 0g ou

message and listen back
from the greetings menu.

Profile

S profile to add a status
& Uam S message, share your email =————
< address or change your
. . Profile pictures use Gravatar by matching your email
display name and image.
et
| giz?thers ( -

heather.s
« stalus message not set

 answerngrues @ Clicking into ‘Answering
¥ Greetings Rules’, allows you to alter
& Setings your preferences for which
© o devices are called and

51 Logout when.



10 Call Features

When making or receiving a call, you can access features
such as transfer and place on hold.

These features can be used through both the mobile app
and the desktop app alike.

Put callers on hold.
Transfer the call to someone else.
Access your contacts during your call.

Access the keypad during your call.

Mute and unmute yourself whilst on the call.

Add another caller into the call.

Switch the call from the mobile app to another device.

Put the call onto loud speaker.
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